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A Little Bit of Heaven for people with disabilities

Environmental coordinator
helps others catch the dream

An elegant country house where
nothing is too much trouble
BED & BREAKFAST AND GUEST
ACCOMMODATION OF THE YEAR

Sponsored by Boxx Clever
www.boxxclever.co.uk
GOLD
Pendragon Country House, Cornwall
www.pendragoncountryhouse.com
Pendragon Country House is a five-
star multi-award winning fully-li-
censed luxury guest house providing
quality bed and breakfast, evening
meals, catering for weddings and
large events.
Roaring fires and soft leather

couches, books and board games add
to the warm and welcoming envir-
onment of this elegant residence. The
bedrooms are individually decorated
with antique fixtures and rich qual-
ity fabrics and a choice of duvets.
Food is freshly cooked to order

from the best quality local produce
available and is of an exceptionally
high standard.
The house is sandwiched between

two areas of outstanding natural
beauty with Pentire Point and
Widemouth to the West and Bodmin
Moor to the South East.
Judges’ Comments “One of the finest
Country Houses we have ever stayed
in. From the moment we arrived until
when we departed, nothing was too
much trouble for the owners. Nigel
and Sharon have set high standards
and consistently deliver against those
standards.”
Silver Award
The Somerville, English Riviera, Devon
www.somervillehotel.co.uk

“Very difficult to find any fault with
The Somerville. They seem to have
struck the right balance between a
lovely presented product, great ser-
vice levels and a good location.”
Joint Bronze Award
Atlantic House B&B, Cornwall
www.atlantichouselizard.co.uk
“…from the moment you cross their
threshold, you feel that you are being
cared for personally. With the stun-
ning coastline a stone’s throw away,
there is no better place to stay to
enjoy nature’s best.”
The Salty Monk Restaurant with Rooms,
Devon www.saltymonk.co.uk
“Attention to detail was evident in all
areas, particularly in the facilities
and food.”
Highly Commended
Villa Marina, English Riviera, Devon
www.villamarina.ws
“ a good standard, clean and well
maintained, but it is the level of hos-
pitality that makes the difference
here.”

Pendragon Country House for fine dining

ACCESS FOR ALL AWARD

Sponsored by Tourism for All
www.tourismforall.co.uk
GOLD
A Little Bit of Heaven, Cornwall
www.alittlebitofheaven.co.uk
A Little Bit of Heaven on Manelly
Fleming Farm is a 43-acre rural en-
terprise situated in StVeepnearLost-
withiel. Daphne and Peter Rolling,
whose family have owned the farm
since 1946, have developed two self-
catering studio apartments specific-
ally designed and built for people
with any disabilities and their fam-
ilies or carers. They are fully com-

pliant with the English Tourism
Council’s National Accessibility
Scheme to top-level standards, rated
as being suitable for independent
wheelchair users, visually-impaired
guests and hearing-impaired guests.
The holiday accommodation is a

traditional Cornish barn conversion
with all the amenities you could wish
for including Tempur electronic
beds,.
Judges’ Comments “Exceptional. All
disabilities and needs catered for. The
family make themselves available to
help night and day and are very
knowledgeable, friendly and efficient.”
Joint Silver Award
Access for all Seaside Holidays,

Bournemouth www.afash.co.uk
“…it is good to meet proprietors who
have put so much care and attention
into providing a holiday property
that is accessible.”
Calvert Trust Exmoor, Devon
www.calvert-trust.org.uk/exmoor
“Excellent! Very accessible for all.
Couldn’t fault it.”
Bronze Award
Westward Living at Duckhaven Stud,
Devon www.westwardliving.co.uk
“… when you enter the properties,
experience the customer service and
discover the attention to detail you
realise Westward Living is some-
where special.”

OUTSTANDING ACHIEVEMENT
AWARD

Sponsored by Services for Tourism
www.services4tourism.co.uk
Brian O’Brien, Environmental Coordinator
of Devon Cliffs Holiday Park, Devon
There are no criteria for this award,
but at the end of the panel discussions
the judges confer on whether there
has beenabusiness or individual that
has ‘shone out’ from the judging as a
‘beacon’ amongst the industry and
his or her peers. Past winners have
been groups of TICs and top man-
agers, but this year’s Outstanding
Achievement Award goes to a staff
member in a huge organisation, but
one who has made a difference to
visitors, fellow staff and the whole
business that employs him.
When we think of sustainable tour-

ism in the South West we tend to
think of a small B&B or holiday home
run by a couple passionate about
providing a positive experience for
their guests and a positive impact for
the environment and local area.
But imagine if, rather than a few

bedrooms and a handful of visitors at
a time, we were talking about hun-
dreds of bedrooms and thousands of
guests at a time. The potential be-
nefits would be huge.
To achieve that would be quite a

challenge. You’d need quite some in-
dividual to spearhead the work –
someone capable of not only engaging
hundreds of guests but galvanising
dozens of staff – many temporary – to
catch the dream. You’d also have to
throw in a generous pinch of patience
– such big changes don’t happen
overnight.
Well, that’s exactly what’s happen-

ing at Europe’s largest holiday park –
Devon Cliffs, just outside Exmouth –
where a gradual revolution is hap-
pening. It may be work in progress
but thanks to this individual there
are already a host of innovations that
you’d never expect in a mainstream
holiday park including a weekly
farmers market and a newly refur-
bished café focussing on local pro-
duce. But this is just the tip of the
iceberg. The real passion of the co-
ordinator is their small wedge of a
wildlife area which he uses for a

wealth of events inspiring children to
discover the natural world.
And that’s not forgetting the in-

valuable work that this individual
coordinates with the local com-
munity – whether it be sponsoring a
local event or providing hands-on
help for local schools and colleges on
environmental improvements.
This is what our sustainable tour-

ism judges said when nominating
him: “You can’t help but be struck by
the relationship that Brian has with
his fellow staff. He is clearly an in-
spiration to them. His infectious en-
thusiasm for improving the impact of
Devon Cliffs rubs off on each of them.
We’ve no doubt that any adult or child
coming to one of his multitude of
eventswould leave feeling as inspired
aswe did from our visit to the holiday
park. We really hope that this award
acts as well-deserved recognition for
all that he has been the catalyst for so
far, andmotivation for facing the next
challenges in realising the huge po-
tential at Devon Cliffs”.
This award is for Brian O’Brien,

environmental coordinator at Devon
Cliffs Holiday Park.
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